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Participating Providers must take reasonable precautions to prevent the unauthorized disclosure of
confidential information and records relating to OSF HealthPlans members. Records and information will
be maintained in an accurate and timely manner.

PURPOSE

To ensure that OSF HealthPlans member information and records are handled in an accurate and
confidential manner.

PROCEDURE

1. The providers must transfer OSF HealthPlans member information when appropriate to promote
continuity of care. This transfer of information will be completed in a confidential manner whereby
unauthorized individuals cannot gain access to nor alter the information.

2. Federal and State laws will be adhered to with regards to confidentiality and disclosure of mental
health records, medical records, health and member information.

3. Providers will not disclose OSF HealthPlans member information or copies of medical records
except in the following instances:

A

B.
C.
D

When necessary and permitted under the HIPAA Privacy Rule for treatment, payment or
health care operations;

When requested by an authorized OSF HealthPlans representative;

When authorized by a OSF HealthPlans member in writing; or

When law requires such release.

Example: Providers may disclose protected health information (PHI) to OSF HealthPlans for
Health Plan Employer Data and Information Set (HEDIS) purposes provided that OSF HealthPlans
has or had a relationship with the individual who is the subject of the information.
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4. Original medical records will only be released in compliance with Federal or State laws, court
orders, or subpoenas.

5. Members shall have access to their own records and information in a timely manner, not to exceed
30 days based on the urgency of the situation.

6. Provider shall not charge the member or OSF HealthPlans for copying medical records when the
records are necessary for:

A Appeals;
B. Grievances;
C. Quality of care complaints;
D. Quality management activities;
E. Utilization management activities;
F. Continuity of care when members change PCPs; or
G. Continuity of care when members are referred to another provider.
7. Members may be charged a reasonable, cost-based fee for copying of medical records, in

accordance with State and Federal, if the records are for the member’s personal use. The fee may
include only the cost of copying and postage (if the member has requested that the records be
mailed).
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