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AN AFFILIATE OF
OSF HEALTHCARE

POLICY

OSF HealthPlans will ensure that members have access to information related to participating
practitioners upon the member’s request to the practitioner.

PURPOSE

To enable members to have access to information regarding practitioners in compliance with Senate
Bill 251.

PROCEDURE

1. The practitioners will provide the member with the following information, when applicable,
upon the member’s request:

Educational background

Experience

Training

Specialty

Board certification, if applicable

Names of network facilities where the physician has privileges
Participation in continuing education programs

Compliance with licensure, certification, or registration requirements
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