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POLICY 
 
It is the policy of OSF HealthPlans to make credentialing and recredentialing decisions that are nondiscriminatory 
based solely on factors other than a practitioner’s age, gender, race, ethnic/national identity, sexual orientation, the 
type of procedures or the types of patients they specialize in. 
 
PROCEDURE: 
 
The Credentialing Committee will not deny a practitioner’s credentialing or recredentialing based on the factors 
above. 
 
If a provider is denied membership in our network, their file will be reviewed to ensure the credentialing decision 
was not based on discrimination by the OSF HealthPlans Corporate Attorney or his designee.  A log will be 
maintained of all practitioners denied with the following information: 
 
 1. Practitioner’s name. 
 2. Date of denial. 
 3. Reason for denial. 
 4. Name of reviewer. 
 5. Date file was reviewed. 
 6. Reviewer’s determination.  
 
 
 

 
 


