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POLICY
It is the policy of OSF HealthPlans to allow practitioners the right to review material contained in
their credentialing file and to obtain the status of their application upon request.

PROCEDURE

1. Each OSF HealthPlans notification letter of credentialing results will contain the following
statement:

“You have the right to review information OSFHP obtained to evaluate your
credentialing/recredentialing application. This includes information obtained from outside
sources (e.g., malpractice insurance carriers, state licensing boards) with the exception of
references, recommendations or other peer-review protected information.”

2. The practitioner must submit their request in writing to the Credentialing Specialist.

3. The Credentialing Specialist will make an appointment for the practitioner at the OSF
HealthPlans office to review his/her file in the presence of the Credentialing Specialist.

4. A practitioner can check the status of their credentialing/recredentialing application at any time
during the process via the phone or in writing.

5. Practitioners are notified of these rights via the OSF HealthPlans website.
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