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POLICY 
 
It is the policy of OSF HealthPlans to recredential all participating physicians in accordance with the State of 
Illinois Health Care Professional Credentials Data Collection Act based on the last digit of their social security 
number.  All other practitioners will be recredentialed within 36 months of their last credentialed date. 
 
PROCEDURE 
 
1. If a file becomes delinquent, the Credentialing Specialist will send the participating practitioner a certified 

letter requesting completion of the required elements within 30 days.  (Note:  Delinquent is defined as the 
day after the required recredentialing date.) 

 
2. The letter will advise the practitioner that if the missing elements are not received by OSF HealthPlans 

within 30 days of the date of the letter, the following will occur: 
 
PCP 

A.  A member list will be generated. 
B. Letters are sent to all assigned members notifying them that the practitioner is no longer 

participating in the OSF HealthPlans network.  
SCPs 

A. A list is generated of members seen by the specialist during the prior year. 
B. A list is generated of members with an active referral to the specialist. 
C. Letters are sent to members notifying them the practitioner is no longer participating in the OSF 

HealthPlans network.  
 

4.  The practitioners profile is updated to reflect that he/she is non-participating. 
 
5. The practitioner's name will be removed from the directory and web page. 

 
 
 
 

 


